
advisory
Effective February 1, 2011, new customers making a complete 
submission for primary service will be connected in a single 
radial or dual supply configuration. Dual Radial 
configurations will no longer be constructed.

BC Hydro will discontinue the expansion of the dual radial system and network 
systems, and will convert to an automated open loop system. Connection 
requirements for primary customers are included in the “Requirements for Customer-
Owned Primary Services Supplied at 4 kV to 35 kV Primary Guide Revision June 2010”. 
This document can be accessed on BC Hydro’s website at: http://www.bchydro.com/
youraccount/content/electrical_connections.jsp

For further information on BC Hydro requirements, please contact the local BC Hydro 
design office or call 1 877 520 1355 during normal business hours, 8:00 am to 4:00 pm, 
Monday to Friday.

By February 1, 2011, all new applications for primary service will be required to meet 
the new connection requirements described above. Effective immediately, BC Hydro 
will be advising customers upon their application for service, of the new design 
requirements. Customers will be encouraged to meet the new requirements before this 
date as this will result in lower conversion costs for customers.

For any questions or clarifications, please email lmsc.communityrelation@bchydro.com 
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